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December 10, 2020

WIC UPDATE WEBINAR
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»Welcome ςWŜŀƴ hΩ[ŜŀǊȅ

»5ƛǊŜŎǘƻǊΩǎ ¦ǇŘŀǘŜǎ ςPaul Throne

»Announcements ςState Staff

»Contract Update ςBrittany Tybo

»WIC Participant Survey on Remote Services Results! ς
Carolyn Conner, Mara Andrus, Stacey Busey

»Questions and answers ςHeidi Feston

Todayõs Agenda
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5ƛǊŜŎǘƻǊΩǎ ¦ǇŘŀǘŜǎ

ÅClient Services Section Manager

ÅCOVID-19 updates

ÅFinancial status in the event of a 
federal shutdown

ÅWellness
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Client Services 
Section Manager 
WŜŀƴ hΩ[ŜŀǊȅ

Å28 years of experience in the Office of 
Nutrition Services.

ÅSupervisor of the Breastfeeding and WIC 
Foods unit from 2003 to 2019. 

ÅCo-manager since February 2019 and acting 
manager since June 2020.

ÅA degree in Dietetics from the University of 
²ƛǎŎƻƴǎƛƴΣ ŀƴŘ aŀǎǘŜǊΩǎ 5ŜƎǊŜŜ ƛƴ tǳōƭƛŎ 
Health Nutrition from the University of 
Minnesota. 

ÅState WIC nutritionist - one of the only state 
agency specified roles under USDA rules.

ÅWill manage three units: Local Program 
Operations, Breastfeeding and WIC Foods, 
and Training and Communication.

ÅBegan December 1.
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COVID -19 Update: coronavirus.wa.gov
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COVID-19 
Update
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COVID-19 Update
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COVID -19 Update
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Financial Update

ÅFederal government is currently funded by 
Continuing Resolution (CR)

ÅCR ends December 11

ÅPossibility of no agreement by then

ÅIn the event of a shutdown:

ÅWe have received our first quarter 
allocation of funds

ÅWe also received additional funds from the 
FFCRA

ÅWe have a fully-funded spendforward

ÅProject that we can operate until April 1 
with no additional funding
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How are you?

https://www.nytimes.com/2020/11/25/opinion/meghan-markle-
miscarriage.html
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»Staff activations for IMT - Jean

»No Status of WIC Services Survey this          
month 

Announcements

Cynthia.Huskey@doh.wa.gov

»New shopping guide - Cynthia

o Translations delayed

»Participant survey - WIC Foods 

o Keep up the great work!

o Closes Feb 1st

WŜŀƴΦhΩ[ŜŀǊȅϪŘƻƘΦǿŀΦƎƻǾ
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Remote Service Trainings with Dr. J. Heinig

ÅAll 2020 trainings are cancelled

ÅNewdates for 2021- see Memo 2020-153

ÅRegister at Nutrition First beginning on 12-14-2020

January
Å The Basics ς20 minutes recorded video for all staff in TLC (January)
Å Offering Individual Education in a Virtual Setting

Å Live webinars: January 13 or 20 from 1:00 to 2:30 pm OR
Å Recorded webinar in The Learning Center (February)

February
Å Offering Group Education in a Virtual Setting

Å Live webinars: February 17 or 24 from 1:00 to 2:30 pm OR
Å Recorded webinar in The Learning Center (March)

March
Å Group Session Coaching with Dr. Jane Heinig

Å Live webinars: March 10 or 17 from 1:00 to 3:00 pm 
Å Not recorded

Heidi.Feston@doh.wa.gov
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Remote Services Page - Update
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Measurement & Bloodwork Information Form

Å Participants take form to their health 
care provider to fill in measurement 
& bloodwork information

Å Participants share with staff during 
their WIC appointment

ÅAttached to webinar and posted on 
these 2 web pages:

Policy & Procedure
(listed alphabetically in the Providing 
Remote WIC Servicessection)

WIC Remote Services
(listed at the bottom of the Formssection)

Marian.Polsak@doh.wa.gov
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https://www.doh.wa.gov/ForPublicHealthandHealthcareProviders/PublicHealthSystemResourcesandServices/LocalHealthResourcesandTools/WIC/PolicyProcedures
https://www.doh.wa.gov/YouandYourFamily/WIC/WICRemoteServices
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Statewide COVID-19 exposure notification tool now available.WA Notify is 
a simple, anonymous exposure notification tool to help stop the spread of 
COVID-19. By adding WA Notify to your smartphone, you will be alerted if 
you've spent time near another WA Notify user who later tests positive for 
COVID-19.

WA Notify uses privacy-preserving technology jointly developed by Google 
and Apple, andworks without collecting or revealing any location or 
personal data.

To learn more:

o VisitWANotify.orgto see how easy it is to add WA Notify to your 
smartphone or to learn more.

o Information about WA Notify is available in multiple languages,     
choose from the full list atWANotify.org/languages.

o View a videothat describes how WA Notify works.

o View a 30-second WA Notify ad.

WA Notify

Jen.Mitchell@doh.wa.gov
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Contract Update

ÅContracts will be sent out before December 
18th. 

ÅThe contract start date is January 1st, 2021.

ÅWe ask that Local Agencies please submit as 
soon as possible, but no later than January 
20th.  

ÅPlease contact your LPC if this timeline 
is an issue. 

ÅIf contracts are signed after the start date 
Local Agencies will still be reimbursed for 
services provided. 

WIC Participant 
Survey on 

Remote 
Services 

Results!

December 10, 2020. DOH WIC Update Webinar

Mission: We support and promote good nutrition, breastfeeding 
and equitable access to healthy foods through education and 
advocacy. 
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMDIuMzE0MDc5MzEiLCJ1cmwiOiJodHRwOi8vd2Fub3RpZnkub3JnLyJ9.QRy2RViFJ6xbR-W5nPQcGvdpc6yFLxuchZEngJADJ6s%2Fs%2F679457873%2Fbr%2F90869451087-l&data=04%7C01%7Cjennifer.mitchell%40doh.wa.gov%7Ce0d60350bab84871c2dc08d89722b774%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637425522646497118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7N4BsbFyKAUl%2FAd1rr%2FvgdLwUodliHDj3X4d0yUi7lk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMDIuMzE0MDc5MzEiLCJ1cmwiOiJodHRwOi8vd2Fub3RpZnkub3JnL2xhbmd1YWdlcyJ9.w2Z8pmyOKOzYzF0Ou4_KaFGMxu96eAiJu99R9RobAq4%2Fs%2F679457873%2Fbr%2F90869451087-l&data=04%7C01%7Cjennifer.mitchell%40doh.wa.gov%7Ce0d60350bab84871c2dc08d89722b774%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637425522646497118%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=KpHZXhMP%2BqV6CZ8WqAMPYpqXQeJ%2FzFTsai5fjQFMc%2BE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMDIuMzE0MDc5MzEiLCJ1cmwiOiJodHRwczovL3lvdXR1LmJlL0JIcFh1QVJSc0p3In0.MAzf6Qpqmg3JJAtpXkkoUuz-y5ByvgVh6PSUMItPtbg%2Fs%2F679457873%2Fbr%2F90869451087-l&data=04%7C01%7Cjennifer.mitchell%40doh.wa.gov%7Ce0d60350bab84871c2dc08d89722b774%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637425522646507077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=h9BrkHG6A6tAC4KQyGRddRUELlGo3jdOy8dHt1F2zN0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEyMDIuMzE0MDc5MzEiLCJ1cmwiOiJodHRwczovL3lvdXR1LmJlL3FmMzM1WXRNOV9JIn0.nFFgYl-m81NTix0q439YiKL_7jm23kRP2sslJheNQwE%2Fs%2F679457873%2Fbr%2F90869451087-l&data=04%7C01%7Cjennifer.mitchell%40doh.wa.gov%7Ce0d60350bab84871c2dc08d89722b774%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637425522646507077%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=4xajjWFx6LE8o%2Fik9WubK3vhLL8ks09IhnHa8sIjaN0%3D&reserved=0
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2020 Board of Directors  (January 2020 photo)

Not pictured: Stacey Busey, Milo Nicholas, Aubrey Gamble, Paulina Spencer.

Carolyn Conner

Nutrition First Executive Director

WIC Participant 
Comment

ά²L/ ǊŜƳƻǘŜ ǎŜǊǾƛŎŜǎ ƘŀǾŜ ōŜŜƴ ǾŜǊȅ 
convenient and helpful. I feel like my 
appointments are just as 
thorough/informative when done remotely. 
LǘΩǎ ŜŀǎƛŜǊκǎŀŦŜǊ ǿƘŜƴ ƘŀǾƛƴƎ ŀ ōŀōȅ ǘƻ 
conduct the appointments remotely. I actually 
thought to myself after my first phone 
ŀǇǇƻƛƴǘƳŜƴǘΣ άǿƘȅ ƘŀǾŜƴΩǘ ǿŜ ōŜŜƴ ŘƻƛƴƎ 
ǘƘƛǎ ŀƭƭ ŀƭƻƴƎΚέ
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Survey Open July 21 ς
August  31 2020

ÅSample size: 1264

ÅConfidence level: 95%

ÅMargin of Error:  ±2.75%.

ÅSpanish Survey

Å13 responses

Mara Andrus
Seattle King County Public Health WIC Admin

Nutrition First Board of Directors
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Appointment 
Type 

Preference by 
Urban or Rural

County Phone Video 

Call

In-

Person

No 

Preference

TOTAL

Rural 219 

(64%)

26 

(8%)

58 (17%) 37 (11%) 340

Urban 492 

(66%)

57 

(8%)

131 

(17%)

71 (9%) 751

WIC Participant 
Comment

I think video appointments would 
be better. Phone service here is 
choppy and irritating to me and 
the WIC person calling me. Zoom 
is great. My health nurse and Bible 
study companion use it and it's 
great. 

Stacey Busey
Yakima Valley Farmer Workers Clinic WIC

Nutrition First Board of Directors Treasurer
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WIC Participant 
Comment

άL Ƴƛǎǎ ƎƻƛƴƎ ƛƴ ŀƴŘ ǎŜŜƛƴƎ Ƴȅ ²L/ 
Lady, she is amazing and I am a 
people person and love the one on 
one and my kids can get measured 
ŀƴŘ ǿŜƛƎƘŜŘ ōŜŎŀǳǎŜ ǿŜ ŘƻƴΩǘ Ǝƻ ǘƻ 
ǘƘŜ ŘƻŎǘƻǊ ŜǾŜǊȅ ƳƻƴǘƘ ŀƴŘ ƛǘΩǎ 
ŀƭǿŀȅǎ ƴƛŎŜ ǘƻ ǎŜŜ Ƙƻǿ ōƛƎ ǘƘŜȅΩǾŜ 
gotten each month especially with 
ǘƘŜ ƴŜǿōƻǊƴ ōŀōȅΦΦΦΦΦέ

40

41

42


