
August 20, 2020

WIC UPDATE WEBINAR
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»Welcome ςJacqueline Beard

»Opening remarks ςPaul Throne

»Announcements ςState staff

»Status of WIC Services Bi-Weekly Survey Changes ςJody Ceesay

»Certifier Competency Training Updates ςToi Sennhauser

»NWA Virtual Nutrition Education and Breastfeeding Conference ς
Jacqueline Beard 

»Questions and answers ςHeidi Feston

Todayõs Agenda
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Epi Update
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Announcements

»Post-waiver transition update ςCathy Franklin

»Follow-up to Managing Participant Appointments ςJody 
Ceesay
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»August 27, 2020 WIC Update Webinar - Cancelling  

»September 3, 2020 WIC Update Webinar ςKeeping

»September 10, 2020 WIC Update Webinar ςCancelling

Announcement
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Announcements

Breastfeed LA has great resources in multiple languages
http://www.breastfeedla.org/asian-breastfeeding-task-force/
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August 25 ð31 is Black Breastfeeding Week

http://blackbreastfeedingweek.org/
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Women are counted by their food package with the most breastfeeding within the month.
N = 199 women have missing race/ethnicity data.
Cut-off p-value for significance is 0.05.
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Status of WIC Services Bi -Weekly Survey

ADDED SECTION: Capacity to Support Remote Work

¶ Has your agencyõs upper management staff approved staff 
with school aged children who are learning remotely to work 
from home? Yes or No

¶ If yes, and you need DOH laptops, please fill out the following:

o Cascades Clinic ID number for the main clinic the staff works 
at 

ÁExample: L52C01

o First name

o Last name

o Role/Position drop down box: Coordinator, Certifier , Clerk , 
RD, Breastfeeding Peer Counselor

o FTE worked in WIC 
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DOH Laptop Request Form

A Laptop Request form (Excel) will be included in the 

email sent out with the survey link.

Submit the information for requested DOH laptops in 

between surveys, if needed.

Email the form to: WICLPC@doh.wa.gov
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Certifier Competency Training (CCT) Updates

OVERVIEW

1. COVID-19 CCT Guidance

2. COVID-19 CCT Documentation Form

3. COVID-19 CCT Observation Tool

4. Preview of Worksheet Updates

TOI
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SOME THINGS TO KNOW

ÅUse to train staff who become Competent Professional 
Authorities (CPA) during COVID-19

ÅSelf-learning components stay the same

ÅObservations will be different

ÅDocumentation will be different

Å²ŜΩǊŜ ƘŜǊŜ ǘƻ ƘŜƭǇΗ

COVID -19 Certifier Competency Training Guidance



Washington State Department of Health | 17

THREE OBSERVATION OPTIONS

1. Join virtual appointment

2. Join phone appointment

3. Observe and listen from a safe distance in person

ĀWhether trainee or trainer works from home or in clinic

ĀVirtual > Phone > In-Person

ĀPrep call, Permission

COVID -19 Certifier Competency Training Guidance
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ANTHROPOMETRICS + HEMATOLOGY

{ǘŀŦŦ ŀǊŜƴΩǘ ŎƻƳǇƭŜǘƛƴƎ ƳŜŀǎǳǊŜƳŜƴǘǎ ŀƴŘ ōƭƻƻŘǿƻǊƪΥ

Complete observations without measurements.

ĀDocument in COVID-19 CCT Documentation form

ĀTemporary CCT Certificate

Once staff can complete measurements and bloodwork:

Observe trainee on anthropometric measures + bloodwork.

ĀDocument in COVID-19 CCT Documentation form

ĀPermanent CCT Certificate

COVID -19 Certifier Competency Training Guidance
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SOME THINGS TO KNOW

Å51 letters in title! 

ÅSubmit twice

COVID -19 CCT Documentation Form
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COVID -19 CCT Documentation Form
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COVID -19 CCT Documentation Form

¬ 
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SOME THINGS TO KNOW

ÅUse for all observations, not just for certifications

Å¦ǎŜ ǿƘƛƭŜ ǎǘŀŦŦ ŀǊŜƴΩǘ ǘŀƪƛƴƎ ŀƴǘƘǊƻǇƻƳŜǘǊƛŎ 
measurements and bloodwork

ÅAdded more details to different sections

COVID -19 CCT Observation Tool
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COVID -19 CCT Observation Tool

IF PARTICIPANT PRESENTS:
ÅMeasurements or bloodwork results from dƻŎǘƻǊΩǎ ƻŦŦƛŎŜ
ÅSelf-reported measurements
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THINGS WE ARE DOING (ALMOST DONE)

ÅUpdating all 16 competency worksheets

Ā Includes Cascades now J

ĀReplaces Interim for Cascades worksheet 

ÅReplacing worksheet 3 ςMulticultural Awareness

ĀRefocus on Cultural Humility and Implicit Bias

ÅWorksheets will be posted soon!

Preview of Worksheet Updates
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Certifier Competency Training Updates

QUESTIONS?


